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 ONE STAT ERO OM CAT EGORY UPGRADE * 

COMP LIMENTARY GRAT UI T IES 
 UP TO $420 VALUE PER STATEROOM*

 USE PROMO CODE USARC01  |  OFFER EXPIRES August 15, 2016*
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 ONE STAT ERO OM  
CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  

 UP TO $420 VALUE PER STATEROOM*

 USE PROMO CODE USARC01   
 OFFER EXPIRES August 15, 2016*

We are delighted to have the singular pleasure of introducing French America Line, America’s 
premium river cruise tour. Sail from the charms of the Mississippi HeadwatersTM along the upper 
Mississippi to the intoxicating Creole, Cajun, and French tapestry of the Deep SouthTM and 
through the rugged beauty of Tennessee’s Wilderness RiversTM region. The LouisianeTM has the soul 
of a romantic and the enthusiasm of an explorer and is designed to offer unique itineraries such as 
voyages along the Red River. The Louisiane celebrates the cultural and epicurean influences of la 
belle France mixed with warm Southern hospitality and refined, unobtrusive service. The Louisiane 
represents the best of all possible worlds and we invite you to experience river cruising in America 
like never before. Bon voyage!

·	 America’s premium river cruise experience 

·	 Sail unique waterways not accessible by 
larger vessels

·	 Boutique cruise experience with only 75 
staterooms and suites

·	 Complimentary one-night pre-cruise 
deluxe hotel stay in your embarkation city 
with breakfast, porterage and transfers to 
the Louisiane on sailing day

·	 Complimentary Traveler CollectionTM 
custom-crafted shore excursions in every 
port of call

·	 Complimentary free-flowing hand-selected 
spirits, wines, and beers, in addition to illy® 
coffees, Dammann Frères® loose-leaf teas, 
soft drinks, and Natura® sparkling and still 
water throughout your voyage

·	 Fine cuisine featuring Southern and 
Continental menus by award-winning 
Chef de Cuisine Regina Charboneau

·	 Open seating at breakfast, lunch and 
dinner; dine when and with whom you 
wish

·	 Casual but sophisticated onboard 
ambiance with a distinctive French flair

·	 IlluminatorsTM, our onboard history experts, 
interpret the world around you

·	 Unparalleled onboard entertainment, 
celebrating the best of America

·	 Complimentary bicycles, helmets and  
local maps

·	 The only American river cruise line with 
iPads® in each suite and stateroom, pre- 
loaded with e-books, shore excursions, 
daily programs and menus

·	 Complimentary 24-hour room service 
from a select menu

·	 Complimentary Wi-Fi where available

O U R  S I G N AT U R E S

D etails       ma  k e  the    difference        

 L I M I T E D  T I M E  O F F E R *
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L I V I N G  T H E  G O O D  L I F E

T H E  W O R L D ’ S  N E W E S T  C R U I S E  L I N E

J O I E  D E  V I V R E
Life is to be enjoyed. It is a gift of boundless magnificence and the French coined a phrase to 
describe such a feeling - joie de vivre. For our staff, joie de vivre is both our mission and our muse. 
To travel America by riverboat is a transformative experience and to do so in the inimitable style of 
French America Line is a joy beyond imagination.

Expect an abundance of small touches that make each day exceptional.  The casual ambiance aboard 
is infused with a distinctive French flair softened by the warm hospitality of the South. With only 
75 suites and staterooms, the Louisiane is small enough to cruise waterways that larger riverboats 
cannot and intimate enough that our unobtrusive staff will quickly learn your name and preferences. 
Travel with those of like mind, for whom an elegant voyage through America is as treasured a gift 
for them as it is for you.

With unique and exclusive live entertainment,  The Crescent Room transforms into a cabaret each 
evening while our intimate lounges provide a delightful interlude. With indulgent accommodations, 
what we humbly believe is the finest cuisine on the river, gracious service and a host of 
complimentary amenities, sailing with French America Line is a singular experience that will stay 
with you long after your voyage has concluded.

           COMPLIMENTARY FREE-FLOWING HAND-SELECTED WINES

·	 Casual but sophisticated onboard ambiance with a distinctive French flair
·	 Complimentary free-flowing hand-selected spirits, wines, and beers, in addition 

to illy® coffees, Dammann Frères® loose-leaf teas, soft drinks, and Natura® 
sparkling and still water throughout your voyage

·	 Fine Southern and Continental dining under the guidance of Chef de Cuisine 
Regina Charboneau, served in The Crescent RoomTM beneath glittering 
chandeliers

·	 Savor a relaxed atmosphere in The VerandaTM, our complimentary alternative 
casual dining venue

·	 Open seating at breakfast, lunch and dinner; dine when and with whom you 
wish

·	 Complimentary 24-hour room service from a select menu
·	 Enjoy an aperitif before dinner in the chic Bar RoyaleTM

·	 Salute the sounds of soft jazz in the French Quarter LoungeTM with a flute of 
champagne

·	 Play cards, engage in conversation with new friends, or enjoy a movie in the 
Great River LoungeTM

·	 Acclaimed live entertainment in The Crescent Room after dinner
·	 IlluminatorsTM, our onboard cultural and history experts
·	 Indulge in French-inspired traditional afternoon tea with a selection of petit 

fours and madeleines
·	 Unobtrusive, gracious service with a polished staff that learns your name and 

preferences
·	 Currents SpaTM featuring indulgent scented oil treatments and a beauty salon for 

manicures, pedicures and styling
·	 Spacious suites and staterooms, many with verandas or French balconies

*Entertainment, services, amenities and features subject to change

O N B O A R D  F E AT U R E S

L I F E  A B O A R D

      FRENCH QUARTER LOUNGE
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S AV O R  T H E  F L AV O R S

G R A N D  T O U R  O F  S O U T H E R N  A N D  C O N T I N E N T A L  C U I S I N E

A  B L E N D  O F  TA S T E S
Voice the enticing words bon appétit before dining aboard the Louisiane and pay homage to the 
refined French influence of our cuisine, which has been liberally swirled with traditional Southern 
recipes. This pleasing mélange reflects the Parisian sense of delicacy and the enthusiasm of New 
Orleans. Under the aegis of our Chef de Cuisine Regina Charboneau, each meal becomes a 
celebration of life, each course a moment of sheer bliss and each bite an unforgettable sensation.

Afternoon tea with a lemon madeleine is the prelude to entering The Crescent Room for epicurean 
wonders ranging from classic escargot to a perfectly-prepared chateaubriand followed by a delicate 
French vanilla bean soufflé. A wheeled silver cart glides across the room offering carved prime 
rib. Fine linens, gleaming cutlery and European-inspired china are the backdrop for white-gloved 
servers who anticipate every need with remarkable prescience. Naturally, dining is open seating, 
meaning you may dine when you choose with whomever you wish.

The enticing aroma of made-to-order crêpes is the siren song of The Veranda, our casual dining 
venue with panoramic views. Sample an Épinard Omelet Crêpe for breakfast, a Truffled Mozzarella 
and Tomato Crêpe for lunch, and polish your meal off with a Bananas Foster Crêpe. From the 
rotisserie, you will be tempted by herb-crusted chicken so juicy and perfectly cooked it falls off the 
bone. For those who desire to be sated at any time of day, partake of our complimentary 24-hour 
room service, a vanishing luxury in today’s world.

A renowned chef and author, Regina Charboneau 
studied in Paris before opening celebrated 
restaurants to worldwide acclaim. A resident of 
Natchez, she got her start in San Francisco where 
she launched Regina’s at the Regis and later the 
award-winning Biscuits & Blues Nightclub. She 
now teaches cooking classes and serves as a warm, 
ebullient host at the Twin Oaks Bed and Breakfast 
in a historic antebellum home dating to 1832. 
Her latest venture is King’s Tavern in Natchez, 
specializing in fresh farm-to-table selections.

           MADE-TO-ORDER CRÊPES

      THE CRESCENT ROOM

      FINE DINING

R E G I N A 
C H A R B O N E A U

C H E F  D E  C U I S I N E

      REGINA CHARBONEAU
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T H E  E S S E N C E  O F  A M E R I C A

C O M P L I M E N T A R Y  S H O R E  E X C U R S I O N S

E M B R A C E  A  S E N S E  O F  P L A C E
America’s spirit is as broad as the blue sky, as vast as the rolling hills and as restless as the ribbons of 
its mighty rivers. The Illuminator, our onboard historian, will interpret the social and cultural core 
of each region as the Louisiane sails into the heart of this great country to places that are a gentle 
reminder of times past and a look into visions of the future.

With our complimentary Traveler CollectionTM shore excursions in each port of call, you won’t miss 
a moment of pleasure, since each tour includes a personal Vox® listening device to easily hear the 
narration. Gaze up at the Gateway Arch in St. Louis, tour the ornate antebellum homes of Natchez 
and walk along Beale Street in Memphis to the sounds of blues and jazz. New Orleans’ French 
Quarter coyly divulges her charms while Hannibal’s cheeky boyhood antics will warm your heart. 
You can also explore independently in each port of call with complimentary bicycles, helmets and 
maps of local attractions.

For guests who want an exclusive, in-depth look at a destination, our Curator CollectionTM of 
tours, available for an additional charge, delve further behind the scenes to provide privileged and 
unforgettable experiences such as a private tour of Graceland, Elvis Presley’s home, or a close-up 
look at New Orleans’ fabled Mardi Gras floats. Let French America Line show you the America 
you’ve always wanted to see.

           EXPLORE AMERICA

R E L A X  B E F O R E  Y O U R  V O YA G E

I N C L U D E D  O N E - N I G H T  D E LU X E  H O T E L  S T A Y

A  P L E A S A N T  S U R P R I S E
A cruise tour with French America Line is a pampered experience in which we cater to your whims, 
requests are met with a friendly smile, and the atmosphere is relaxed yet filled with engaging 
activities to enrich your days. But we also believe you should enter that world before ever setting 
foot on the Louisiane. That’s why as part of your fare we provide a one-night pre-cruise deluxe hotel 
stay in your embarkation city with included breakfast, porterage, and transfers to the riverboat 
on sailing day. Imagine not worrying about traffic or delayed flights on your way to the Louisiane 
thanks to the convenience of an included hotel night. Our hotels are some of America’s most 
storied properties and befitting of the delights to come. 

M E M P H I S
THE PEABODY HOTEL

N A S H V I L L E
GAYLORD OPRYLAND RESORT

N E W  O R L E A N S
HOTEL MONTELEONE

S T.  L O U I S
THE DOUBLETREE AT UNION STATION

S T.  PA U L
INTERCONTINENTAL ST. PAUL

      DOUBLETREE AT UNION STATION, ST. LOUIS
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I N S P I R E D  I T I N E R A R I E S

A M E R I C A’ S  P E O P L E ,  P L A C E S  A N D  T R A D I T I O N S

F I N D  Y O U R  B L I S S
Let the rivers be your muse and carry you to the wonders of America and the vast blend of people, 
places and cuisine that define this great country. Where can the Louisiane take you on your next 
adventure through America?

Will you be drawn to the charming plantation homes of the antebellum era and the French 
influences of Creole and Cajun culture in the Deep South? Will the spectacular scenery, Nordic 
touches, and friendly ambiance beguile your imagination on the Mississippi Headwaters? Perhaps 
the frontier spirit and historic sites of the Wilderness Rivers will inspire your curiosity. 

Wherever you choose to go, you’ll find America is a land of bountiful surprises.

           CAPTURE EACH MOMENT       AMERICA’S BEAUTIFUL WATERWAYS

O U R  R E G I O N S

P E R F E C T  J O U R N E Y S

M I S S I S S I P P I 
H E A D WAT E R S TM

Sailing the expansive Upper Mississippi 
River, with Cruise Tours beginning in 
St. Louis and St. Paul

W I L D E R N E S S  R I V E R S TM

Sailing the beautiful Tennessee and 
colorful Cumberland Rivers, with 
Cruise Tours beginning in Nashville

D E E P  S O U T H TM

Sailing the historic Lower Mississippi 
and rarely-visited Red Rivers, with 
Cruise Tours beginning in New Orleans, 
St. Louis and Memphis
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      ST. PAUL

S E P  3 0

DAY PORT

Day 1 Chicago, Illinois (Deluxe Hotel) 
Day 2 St. Louis, Missouri (Embark)
Day 3 Hannibal, Missouri
Day 4 Scenic Cruising
Day 5 Davenport, Iowa
Day 6 Dubuque, Iowa
Day 7 La Crosse, Wisconsin
Day 8 Red Wing, Minnesota
Day 9 St. Paul, Minnesota
Day 10 St. Paul, Minnesota (Disembark)

FA R E S

CATEGORY SEP 30

Richelieu Suite $7,999
Panorama Stateroom $7,099
Veranda Stateroom $6,899
Promenade Stateroom $6,199
French Balcony Stateroom $5,699
Deluxe Stateroom $4,799
Superior Stateroom $4,599

M I S S I S S I P P I  H E A D W A T E R S T M

J E W E L S  O F  T H E  H E A R T L A N D
10 DAYS  |  CHICAGO TO ST. PAUL | 2016 SAILING: SEP 30 TO OCT 9

Prepare to be dazzled by the colors of autumn on this glorious fall foliage cruise that begins with 
an epic journey from Chicago to St. Louis aboard a private Vista-Dome Streamliner train before 
boarding the Louisiane. Gaze at the endless skyline from atop Chicago’s soaring Willis Tower and 
sip some warm cider amid the splendor of St. Paul’s Como Park Conservatory. In Hannibal, find 
the Mark Twain Cave and tour Becky Thatcher’s House. In La Crosse and Red Wing, sample a 
flight of local cheeses, each with its own unique taste. Iowa’s diversity comes alive in the notable 
Figge Art Museum in Davenport and in Dubuque’s National Mississippi River Museum.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call

A Single Supplement of 50% is available only for the Deluxe, 
French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $275 per person

LOUISIANA

MISSISSIPPI

MISSOURI

IOWA

ILLINOIS

TENNESSE

MINNESOTA
WISCONSIN

DAVENPORT

HANNIBAL

RED WING

DUBUQUE

LA CROSSE

ST. PAUL

ST. LOUIS

 L I M I T E D  T I M E  O F F E R *

           CHICAGO

E X C L U S I V E L Y  L O U I S I A N E

C H I C A G O  O V E R N I G H T  
&  P R I V A T E  T R A I N

On our Jewels of the Heartland voyage, 
the cruise tour begins in Chicago. Guests 
will overnight in the grand and historic 

Palmer House Hilton in Chicago on Day 
1, enjoy breakfast the next morning then 
be transferred to a private Vista-Dome 

Streamliner train, the Louisiane Limited, for 
a unique journey to St. Louis. Relive the 
heyday of the Golden Age of Rail Travel 
then board the Louisiane for her St. Louis 

departure on Day 2.

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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      ST. PAUL

O C T  8

DAY PORT

Day 1 St. Paul, Minnesota (Deluxe Hotel) 
Day 2 St. Paul, Minnesota (Embark)
Day 3 Winona, Minnesota
Day 4 Prairie du Chien, Wisconsin
Day 5 Dubuque, Iowa
Day 6 Davenport, Iowa
Day 7 Hannibal, Missouri
Day 8 St. Louis, Missouri (Disembark)

FA R E S

CATEGORY OCT 8

Richelieu Suite $6,299
Panorama Stateroom $5,599
Veranda Stateroom $5,399
Promenade Stateroom $4,899
French Balcony Stateroom $4,499
Deluxe Stateroom $3,799
Superior Stateroom $3,599

M I S S I S S I P P I  H E A D W A T E R S T M

M I D W E S T E R N  M A J E S T Y
8 DAYS  |  ST. PAUL TO ST. LOUIS  |  2016 SAILING: OCT 8 TO OCT 15

As fall arrives, the majestic reds, oranges and yellows of the leaves begin to ripple across the 
rolling hills of the Midwest. You’ll want to experience autumn among the trees in magical Great 
River Bluffs State Park in Winona. Be sure to ask the locals for the perfect wine and cheese 
pairing in Prairie du Chien. Visit Mark Twain’s modest boyhood home in Hannibal, admire the 
striking public art along the river in Dubuque and take in the panoramic view from the top of 
the Davenport Skybridge. With multiple locks, lakes and some of the prettiest scenery in North 
America, these fall voyages are immensely popular.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call A Single Supplement of 50% is available only for the Deluxe, 

French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $205 per person

LOUISIANA

MISSISSIPPI

MISSOURI

IOWA

ILLINOIS

TENNESSE

MINNESOTA WISCONSIN

DAVENPORT

HANNIBAL

WINONA

DUBUQUE

PRAIRIE 
DU CHIEN

ST. PAUL

ST. LOUIS

           FALL FOLIAGE ALONG THE MISSISSIPPI HEADWATERS

      ST. LOUIS

 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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O C T  14

DAY PORT

Day 1 St. Louis, Missouri (Deluxe Hotel)
Day 2 St. Louis, Missouri (Embark)
Day 3 New Madrid, Missouri
Day 4 Scenic Cruising
Day 5 Memphis, Tennessee
Day 6 Helena, Arkansas
Day 7 Natchez, Mississippi
Day 8 Oak Alley, Louisiana
Day 9 New Orleans, Louisiana (Disembark)

FA R E S

CATEGORY OCT 14

Richelieu Suite $6,999
Panorama Stateroom $6,199
Veranda Stateroom $5,999
Promenade Stateroom $5,399
French Balcony Stateroom $4,999
Deluxe Stateroom $4,199
Superior Stateroom $3,999

D E E P  S O U T H T M

M I S S I S S I P P I  M Y S T I Q U E
9 DAYS  |  ST. LOUIS TO NEW ORLEANS | 2016 SAILING: OCT 14 TO OCT 22

From St. Louis’ majestic Gateway Arch to the jazz-infused French Quarter in New Orleans, this 
voyage follows the path of American humorist Mark Twain and the great steamboat races of the 
19th century down the mighty Mississippi. Along the way visit New Madrid and walk along the 
river to an observation deck, listen to some blues on Beale Street in Memphis and uncover the 
ghosts of the Civil War in Helena. Revel in Southern hospitality in Natchez’s National Historic 
District and on the grand lawn of Oak Alley Plantation.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call

A Single Supplement of 50% is available only for the Deluxe, 
French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $235 per person

LOUISIANA
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HELENA

NATCHEZ

MEMPHIS

NEW MADRID

ST. LOUIS

           NEW ORLEANS

      ST. LOUIS      OAK ALLEY PLANTATION

 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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N O V  9

DAY PORT

Day 1 Nashville, Tennessee (Deluxe Hotel) 
Day 2 Nashville, Tennessee (Embark)
Day 3 Clarksville, Tennessee
Day 4 Dover, Tennessee
Day 5 Nashville, Tennessee (Disembark)

FA R E S

CATEGORY NOV 9

Richelieu Suite $3,199
Panorama Stateroom $2,799
Veranda Stateroom $2,699
Promenade Stateroom $2,399
French Balcony Stateroom $2,199
Deluxe Stateroom $1,899
Superior Stateroom $1,699

W ilderness          rivers      T M

F R O N T I E R  F Ê T E
5 DAYS  |  NASHVILLE TO NASHVILLE  |  2016 SAILING: NOV 9 TO NOV 13

Embark from Nashville on a journey into the beauty of Tennessee. But first you might want to 
enjoy a show at the Grand Ole Opry or pop into the Country Music Hall of Fame. In Clarksville, 
explore Dunbar Cave or learn about the War Between the States at Fort Defiance. The Civil War 
also takes center stage in Dover at the Fort Donelson National Cemetery, resting place of soldiers 
killed in an epic battle. Or discover the natural side of Dover with a bird-watching expedition to 
Cross Creeks National Wildlife Refuge.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call

A Single Supplement of 50% is available only for the Deluxe, 
French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $105 per person

           NASHVILLE
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 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*



20  |  V I S I T  U S  A T  www   . U S A R I V E R C R U I S E S . com   C A L L  U S  A T  1. 8 0 0 . 578 . 1479  &  U S E  P R O M O  C O D E  U S A R C 01  |  21

N O V  12

DAY PORT

Day 1 Nashville, Tennessee (Deluxe Hotel) 
Day 2 Nashville, Tennessee (Embark)
Day 3 Scenic Cruising
Day 4 Dover, Tennessee
Day 5 Paducah, Kentucky
Day 6 Scenic Cruising
Day 7 New Madrid, Missouri
Day 8 Memphis, Tennessee
Day 9 Memphis, Tennessee (Disembark)

FA R E S

CATEGORY NOV 12

Richelieu Suite $6,399
Panorama Stateroom $5,699
Veranda Stateroom $5,499
Promenade Stateroom $4,999
French Balcony Stateroom $4,599
Deluxe Stateroom $3,799
Superior Stateroom $3,599

W ilderness          rivers      T M

S O U T H E R N  R H Y T H M S
9 DAYS  |  NASHVILLE TO MEMPHIS  |  2016 SAILING: NOV 12 TO NOV 20

Experience the beat of the South as you listen to rousing country music in Nashville and tour 
Graceland, former home of Elvis Presley, in Memphis. With a special overnight stay in Memphis, 
you might want to sample some world famous barbecue at Charles Vergo’s Rendezvous. Walk in the 
footsteps of Union and Confederate soldiers at the Fort Donelson National Battlefield in Dover, 
learn about the 1811 earthquake in New Madrid that caused the Mississippi to flow backwards and 
visit the quirky Purple Toad Winery in Paducah.

A Single Supplement of 50% is available only for the Deluxe, 
French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $235 per person

           NASHVILLE

      MEMPHIS        PADUCAH’S NATIONAL QUILT MUSEUM

For more detailed port information, visit 
frenchamericaline.com/ports-of-call
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 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*



22  |  V I S I T  U S  A T  www   . U S A R I V E R C R U I S E S . com   C A L L  U S  A T  1. 8 0 0 . 578 . 1479  &  U S E  P R O M O  C O D E  U S A R C 01  |  23

N O V  19  &  D E C  28

DAY PORT

Day 1 Memphis, Tennessee (Deluxe Hotel) 
Day 2 Memphis, Tennessee (Embark)
Day 3 Greenville, Mississippi
Day 4 Vicksburg, Mississippi
Day 5 Natchez, Mississippi
Day 6 Baton Rouge, Louisiana
Day 7 Oak Alley, Louisiana
Day 8 New Orleans, Louisiana (Disembark)

FA R E S

CATEGORY NOV 19 DEC 28

Richelieu Suite $5,999 $6,299
Panorama Stateroom $5,299 $5,599
Veranda Stateroom $5,199 $5,399
Promenade Stateroom $4,699 $4,899
French Balcony Stateroom $4,299 $4,499
Deluxe Stateroom $3,599 $3,799
Superior Stateroom $3,399 $3,599

D E E P  S O U T H T M

P L A N TAT I O N  C E L E B R AT I O N
8 DAYS  |  MEMPHIS TO NEW ORLEANS  |  2016 SAILINGS: NOV 19 to nov 26 & dec 28 to jan 4

Celebrate the elegance, charm, and generosity of the South as you float past the historic sites of 
Mississippi and the parishes of Louisiana. Watch the ducks march from their enclosure to the 
fountain in the lobby of the Peabody Hotel in Memphis and unearth a treasure at a French Quarter 
artisanal market. Tour the antebellum plantation homes of Natchez and the grand architecture of 
Oak Alley. Have a glass of wine and a bowl of gumbo in Baton Rouge, stand in reverence at the 
Vicksburg National Cemetery and see the vast Mississippi Delta in Greenville. And you will enjoy 
time in two of America’s greatest cities, each with their own distinct musical styles, the blues and 
rock and roll in Memphis and jazz in New Orleans.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call A Single Supplement of 50% is available only for the Deluxe, 

French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $205 per person

           OAK ALLEY PLANTATION
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 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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N O V  25

DAY PORT

Day 1 New Orleans, Louisiana (Deluxe Hotel) 
Day 2 New Orleans, Louisiana (Embark)
Day 3 Houmas House & Oak Alley, Louisiana
Day 4 New Orleans, Louisiana (Disembark)

FA R E S

CATEGORY NOV 25

Richelieu Suite $2,299
Panorama Stateroom $1,999
Veranda Stateroom $1,899
Promenade Stateroom $1,799
French Balcony Stateroom $1,599
Deluxe Stateroom $1,399
Superior Stateroom $1,199

D E E P  S O U T H T M

T H E  G R E AT  R I V E R  R O A D
4 DAYS  |  NEW ORLEANS TO NEW ORLEANS  |  2016 SAILING: NOV 25 TO NOV 28

If your heart yearns for a shorter getaway epitomizing the essence of the fascinating American 
South, then this special voyage offered once only is the perfect tonic for your wanderlust. In New 
Orleans, choose between nature and history at the impressive Aquarium of the Americas or the 
poignant National World War II Museum. Take a streetcar through the Garden District, listen 
to jazz on Bourbon Street and savor a warm beignet on Jackson Square at Café du Monde. Along 
Louisiana’s fabled River Road, tour the grand Houmas House Plantation and Gardens, once known 
as the Sugar Palace, for a sweet taste of life before the Civil War. Later that same day, walk among 
the Spanish moss dangling from an impressive row of oaks at Oak Alley, tour this antebellum 
mansion and talk with the many docents in period-costumes to shed new light on the past.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call

A Single Supplement of 50% is available only for the Deluxe, 
French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $65 per person
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 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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      BATON ROUGE

F A R E S

CATEGORY NOV 27 DEC 14

Richelieu Suite $5,699 $6,299
Panorama Stateroom $5,099 $5,599
Veranda Stateroom $4,999 $5,399
Promenade Stateroom $4,499 $4,899
French Balcony Stateroom $4,099 $4,499
Deluxe Stateroom $3,499 $3,799
Superior Stateroom $3,299 $3,599

N O V  27  &  D E C  14

DAY PORT

Day 1 New Orleans, Louisiana (Deluxe Hotel) 
Day 2 New Orleans, Louisiana (Embark)
Day 3 Oak Alley, Louisiana
Day 4 Baton Rouge, Louisiana
Day 5 Natchez, Mississippi
Day 6 Natchez, Mississippi
Day 7 Houmas House, Louisiana
Day 8 New Orleans, Louisiana (Disembark)

D E E P  S O U T H T M

A N T E B E L L U M  S T Y L E
8 DAYS  |  NEW ORLEANS TO NEW ORLEANS   
2016 SAILINGS: NOV 27 TO DEC 4 & DEC 14 To dec 21

The South’s antebellum style is the focus of this enriching voyage through magnolia blossoms and 
plantation homes. A special overnight in Natchez, home of our award-winning Chef de Cuisine 
Regina Charboneau, allows time to explore the architecture of the National Historic District by 
sunshine and gas lamp. In Baton Rouge, delve into the 18th century French Creole wonders of 
Magnolia Mound Plantation. For the ultimate display of antebellum life, tour fabled Houmas 
House and enjoy a sweet tea on the porch of Oak Alley Plantation. Don’t forget to try some of the 
legendary turtle soup at New Orleans’ Commander’s Palace.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call A Single Supplement of 50% is available only for the Deluxe, 

French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $205 per person
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 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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D E C  3

DAY PORT

Day 1 New Orleans, Louisiana (Deluxe Hotel) 
Day 2 New Orleans, Louisiana (Embark)
Day 3 Oak Alley, Louisiana
Day 4 Natchez, Mississippi
Day 5 Scenic Cruising
Day 6 New Orleans, Louisiana (Disembark)

FA R E S

CATEGORY DEC 3

Richelieu Suite $4,099
Panorama Stateroom $3,699
Veranda Stateroom $3,499
Promenade Stateroom $3,099
French Balcony Stateroom $2,999
Deluxe Stateroom $2,499
Superior Stateroom $2,299

D E E P  S O U T H T M

S P L E N D O R S  O F  T H E  S O U T H
6 DAYS  |  NEW ORLEANS TO NEW ORLEANS  |  2016 SAILING: DEC 3 TO DEC 8

Escape to the matchless Creole and Cajun culture of New Orleans and pet an alligator, tour the 
National World War II Museum or stroll among the chic galleries and cafes of the Warehouse 
District. Walk from the Louisiane’s gangway to the grounds of Oak Alley Plantation and sit a spell 
with a sweet tea on the grand porch. In Natchez, breathe in the sweet fragrance of the magnolia 
trees and tour the ornate mansions that evoke a bygone era. Best of all, this round-trip voyage easily 
fits into a week’s vacation with the luxury of time left over to explore the Crescent City for an 
additional night or two.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call

A Single Supplement of 50% is available only for the Deluxe, 
French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $135 per person
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 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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D E C  7

DAY PORT

Day 1 New Orleans, Louisiana (Deluxe Hotel) 
Day 2 New Orleans, Louisiana (Embark)
Day 3 Scenic Cruising
Day 4 Baton Rouge, Louisiana
Day 5 Alexandria, Louisiana
Day 6 Natchitoches, Louisiana
Day 7 Shreveport, Louisiana
Day 8 Scenic Cruising
Day 9 New Orleans, Louisiana (Disembark)

FA R E S

CATEGORY DEC 7

Richelieu Suite $6,999
Panorama Stateroom $6,199
Veranda Stateroom $5,999
Promenade Stateroom $5,399
French Balcony Stateroom $4,999
Deluxe Stateroom $4,199
Superior Stateroom $3,999

D E E P  S O U T H T M

R E D  R I V E R  H O L I D AY
9 DAYS  |  NEW ORLEANS TO NEW ORLEANS  |  2016 SAILING: DEC 7 TO DEC 15

As the holidays approach, the Louisiane heads up the Red River to some of the most interesting 
and decorative destinations in Louisiana. Natchitoches celebrates with more than 300,000 lights 
and 100 riverbank displays. Stroll the grounds of the Kent Plantation House in Alexandria then 
relive aviation history at the Barksdale Global Power Museum in Shreveport. Look for Papa Noël 
in Baton Rouge, and in New Orleans, embrace the jazz clubs, shop among the street vendors in 
Jackson Square and tour the tree-shaded Garden District’s distinctive mansions. This is the ultimate 
collector’s voyage as this Red River passage has not been offered for years. A Single Supplement of 50% is available only for the Deluxe, 

French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $235 per person

           BATON ROUGE

      SHREVEPORT       NEW ORLEANS

For more detailed port information, visit 
frenchamericaline.com/ports-of-call
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 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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D E C  20

DAY PORT

Day 1 New Orleans, Louisiana (Deluxe Hotel) 
Day 2 New Orleans, Louisiana (Embark)
Day 3 Oak Alley, Louisiana
Day 4 Baton Rouge, Louisiana
Day 5 Natchez, Mississippi
Day 6 Vicksburg, Mississippi
Day 7 Greenville, Mississippi
Day 8 Scenic Cruising
Day 9 Memphis, Tennessee
Day 10 Memphis, Tennessee (Disembark)

FA R E S

CATEGORY DEC 20

Richelieu Suite $7,999
Panorama Stateroom $7,099
Veranda Stateroom $6,899
Promenade Stateroom $6,199
French Balcony Stateroom $5,699
Deluxe Stateroom $4,799
Superior Stateroom $4,599

D E E P  S O U T H T M

S O U T H E R N  S P I R I T
10 DAYS  |  NEW ORLEANS TO MEMPHIS  |  2016 SAILING: DEC 20 To dec 29

As you sail the Mississippi from the allure of New Orleans’ Bourbon Street to the blues and jazz of 
Memphis’ Beale Street, you’ll discover that the holiday spirit of the South surrounds you. Chat with 
one of the smiling guides in period costumes at the antebellum Oak Alley Plantation, enjoy lunch 
at lovely Stanton Hall in Natchez and tour Louisiana’s castle-like old Capitol in Baton Rouge. 
View the salvaged Civil War ironclad USS Cairo in Vicksburg, and in Greenville, sip a mug of 
spiced eggnog at a cozy café.

For more detailed port information, visit 
frenchamericaline.com/ports-of-call

A Single Supplement of 50% is available only for the Deluxe, 
French Balcony, Promenade and Veranda Staterooms

Fares are per person, double occupancy, and do not include 
applicable port charges and fees of $275 per person

           LOUISIANA BAYOU

      SOUTHERN HOLIDAY       NEW ORLEANS

LOUISIANA

MISSISSIPPI

MISSOURI

TENNESSEARKANSAS

NEW ORLEANS
OAK ALLEY

BATON ROUGE

NATCHEZ

VICKSBURG

GREENVILLE

MEMPHIS

ALABAMA

 L I M I T E D  T I M E  O F F E R *

 ONE STAT ERO OM  
 CAT EGORY UPGRADE * 

COMP LIMENTARY 
GRAT UI T IES  
 UP TO $420 VALUE 
 PER STATEROOM*

 USE PROMO CODE USARC01  
 OFFER EXPIRES August 15, 2016*
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P R I VAT E  S A N C T U A R I E S
Each suite and stateroom is designed to reflect an elegant blend of a soothing color palette and 
classic architecture with every modern convenience, including satellite television, direct-dial 
telephones and complimentary Wi-Fi where available. Closets contain more than enough space for 
your personal wardrobe, as well as plush spa-quality bathrobes and slippers. In bathrooms, find a 
selection of L'Occitane en Provence® bath amenities in staterooms and Hermès® bath products in 
suites, while each evening Vosges Haut-Chocolat® indulgent chocolate petites grace the pillow. The 
world is at your fingertips with an iPad® in each suite and stateroom on which you will find menus 
and daily programs, as well as e-books and articles relevant to the area in which the Louisiane is 
sailing. A gracious attendant is always at your beck and call, and you can rely on the convenience 
of complimentary 24-hour room service from a select menu. And with gourmet Parisian macarons 
from the House of Ladurée® as a sweet welcome to your voyage, you know every detail will be 
perfect.

A  S PA C E  O F  Y O U R  O W N

A  R E S T F U L  H A V E N  W I T H  L U X E  A M E N I T I E S

E X C L U S I V E L Y  
L O U I S I A N E

The purple house of Vosges 
Haut-Chocolat® was 
inspired by founder Katrina 
Markoff ’s global travels and 
is a fusion of indigenous 
spices, flowers, roots, herbs 
and liqueurs with  
premium chocolate.

           YOUR LUXURIOUS RETREAT

           A DELICATE TASTE OF PARIS WELCOMES YOU

R I C H E L I E U  S U I T E 
APPROXIMATELY 239 TO 267 SQUARE FEET PLUS DIRECT PROMENADE SEATING AREAS

These richly furnished suites offer panoramic window views, and a windowed door that opens to a spacious 
promenade with a seating area. These suites feature a double armoire with built-in drawer storage, a chest of 
drawers, a desk and a queen-sized bed. Guests will enjoy evening canapés, complimentary laundry service, 
roundtrip airport transfers by private car in embarkation and disembarkation ports and fresh fruit and flowers 
upon arrival. As a Richelieu Suite guest, you will also enjoy included Curator Collection shore excursions 
throughout your voyage.

PA N O R A M A  S TAT E R O O M 
APPROXIMATELY 207 SQUARE FEET

These oversized staterooms, nearly 30 percent larger 
than our Veranda Staterooms, feature a French 
balcony and a queen-sized bed. Each offers a double 
armoire with built-in drawer storage, a desk and a 
chair. Guests will enjoy fresh fruit and flowers upon 
arrival, complimentary laundry service and evening 
canapés.

V E R A N D A  S TAT E R O O M 
APPROXIMATELY 165 SQUARE FEET 

PLUS A 42-SQUARE FOOT PRIVATE VERANDA

These elegant staterooms offer panoramic window 
views, a private veranda with seating area, a double 
armoire with built-in drawer storage, a chest of 
drawers and two standard-sized twin beds that 
convert to one queen-sized bed.



3 6  |  V I S I T  U S  A T  www   . U S A R I V E R C R U I S E S . com   C A L L  U S  A T  1. 8 0 0 . 578 . 1479  &  U S E  P R O M O  C O D E  U S A R C 01  |  37
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American

United States of America

New Orleans, Louisiana 
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Suites & Staterooms

Length

Beam

Height

Draft

Cruising Speed

Refurbished

Ofcers

Crew

Built

Registry

S H I P S TA T I S T I C SA C C O M M O D A T I O N S
Richelieu Suite

Panorama Stateroom

Veranda Stateroom

Promenade Stateroom

French Balcony Stateroom

Deluxe Stateroom

Superior Stateroom

A C C O M M O D A T I O N S

Richelieu Suite
Panorama Stateroom
Veranda Stateroom
Promenade Stateroom
French Balcony Stateroom
Deluxe Stateroom
Superior Stateroom

S H I P  S T A T I S T I C S

Guests 150
Suites & Staterooms 75
Length 218 feet
Beam 66 feet
Height 70 feet
Draft 9 feet
Cruising Speed 11 miles per hour
Refurbished 2016
Officers American
Crew American
Built United States of America
Registry New Orleans, Louisiana

*Deck plans subject to change

D E L U X E  S TAT E R O O M 
APPROXIMATELY 143 SQUARE FEET

Tastefully appointed with a large mirror and a 
double armoire, these inside staterooms feature two 
standard-sized twin beds that convert to one queen-
sized bed.

*Suites and Staterooms vary in configuration and measurements are approximate

S U P E R I O R  S TAT E R O O M 
APPROXIMATELY 140 SQUARE FEET

Artfully appointed with a large mirror and a 
double armoire, these inside staterooms feature two 
standard-sized twin beds that convert to one queen-
sized bed.

P R O M E N A D E 
S TAT E R O O M 

APPROXIMATELY 165 SQUARE FEET 
WITH DIRECT PROMENADE ACCESS

These stylish staterooms feature windows and 
a windowed door that opens to an expansive 
promenade seating area. Each offers a double 
armoire with built-in drawers and two standard-
sized twin beds that convert to one queen-sized bed.

F R E N C H  B A L C O N Y 
S TAT E R O O M 

APPROXIMATELY 220 SQUARE FEET

These luxurious staterooms are gracefully furnished 
and include a French balcony to absorb the ever-
changing landscape. Each offers a double armoire 
with built-in drawer storage, a desk, a seating area 
and two standard-sized twin beds that convert to one 
queen-sized bed.
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CRUISE TARIFF
Cruise fares cover certain shipboard services including: 
accommodations, standard included shore excursion program, 
onboard meals and entertainment, and complimentary beverages 
aboard ship where noted in the respective cruise program 
brochure.

All fares are quoted in US dollars, are per passenger and based 
on double occupancy. Not included in your cruise tariff are: 
airfare, pre- and/or post-cruise hotel accommodations (unless 
otherwise noted), optional premium shore excursions, meals 
ashore, beverages not highlighted as included, fuel surcharges, 
laundry (unless otherwise noted), purchases from the ship 
boutique or any item or service of a personal nature such as 
medical care, salon and spa treatments.

TRAVEL PROFESSIONALS
Travel agents are considered to be the agent of the passenger 
and not of French America Line. French America Line is not 
liable for any representation, act or omission of passenger’s travel 
agent. Passenger’s cruise fare is not considered paid until French 
America Line receives full payment, and the amount thereof 
is subject to change at any time prior to French America Line’s 
receipt of payment. Passenger shall at all times remain liable to 
French America Line for the price of passage. French America 
Line reserves the right to refuse embarkation if all charges and 
surcharges have not been paid in advance of departure.

DEPOSIT/FINAL PAYMENT
To reserve your cruise, a $400 per person deposit is required at 
the time of booking. Optional Pre- or Post-Cruise Extension 
Programs require a $150 per person deposit at the time of 
booking. Full payment is due no later than 60 days prior to 
departure. Passengers will not be permitted to change travel 
agents once final payment has been received by French America 
Line. Final documentation will be issued after receipt of 
final payment and approximately 30 days prior to sailing. All 
reservations are subject to cancellation if payments are not 
received by the due date, and are guaranteed only when paid in 
full 60 days prior to sailing.

Reservations made within 60 days of sailing require full payment 
within three days of booking or sooner, as specified by French 
America Line. Payments may be made by personal check (USD 
funds), or by VISA©, MasterCard© and Discover©.

CANCELLATIONS/REFUNDS
Should you find it necessary to cancel your reservation or 
any component thereof, you and your Travel Professional are 
required to contact your Travel Professional or French America 
Line directly by telephone as well as submit your cancellation 
in writing.

If your cancellation request is received more than 60 days 
prior to your initial sailing date, a $300 per person non-
refundable administrative fee will be charged per booking. This 
administrative fee may not be converted to a future cruise credit.

Cancellation requests received within 60 days of the initial 
sailing date will be subject to the following charges, regardless 
of resale and may not be converted to cruise credit: 59 days up 
to and including the initial sailing date or nonappearance at the 
time of sailing, 100% per person penalty of the cruise fare.

PRE- & POST-CRUISE EXTENSION 
PROGRAM CANCELLATIONS
For Pre- and Post-Cruise Extension Programs cancellations 
received more than 60 days prior to your initial sailing date, 
a $50 per person non-refundable administrative fee will be 
charged per booking. This administrative fee may not be 
converted to a future cruise credit.

IMPORTANT NOTICE
Terms and Conditions apply to all vessels under Great Northern 
& Southern Navigation Company, LLC. (French America Line) 
operation unless otherwise noted. Any and all information 
contained herein is in effect at the time of printing and is subject 
to change at any time.

Information contained in this brochure or on the Web-site does 
not form part of any offer or contract. The transportation of 
passengers and baggage on French America Line’s vessels are 
provided solely by French America Line, and is governed by 
the terms and conditions printed on the Passage Contract. The 
Passage Contract will be included with your travel documents 
or is available on-line at: www.frenchamericaline.com and 
contains complete and important information regarding 
cancellations, itineraries, French America Line’s liability, health 
and immigration requirements, and other relevant terms and 
conditions. The terms and conditions of the Passage Contract 
will apply to persons who have booked a cruise regardless of 
whether or not they have embarked the vessel. Please read 
your Passage Contract carefully. To the extent that any of the 
information in the brochure conflicts with the terms of the 
Passage Contract, the terms and conditions contained in the 
Passage Contract shall control.

Itinerary arrival and departure times are always subject to change 
without notice. French America Line reserves the right to cancel, 
alter, advance, postpone or substitute any scheduled sailing or 
itinerary, substitute another vessel for the scheduled ship, or 
substitute or cancel scheduled ports of call, which, in its sole 
judgment and discretion, is justified for any reason, and to do so 
without liability for any loss whatsoever to passengers as a result 
of said change(s). Additionally, French America Line reserves the 
right to cancel reservations and bookings in the event of a full-
ship charter, whether or not a deposit or full payment has been 
received, and in such event, French America Line’s only liability 
will be to refund to the passenger the amount it has received.

French America Line makes arrangements for transportation, 
other than cruise passage, only as a booking agent. French 
America Line’s responsibility does not extend beyond the 
vessel. In arranging for the transportation of passengers to and 
from the ship, French America Line does so with independent 
contractors. French America Line is not responsible for incidents 
such as airline cancellations, re-routings or any disruption of 
scheduled services or accommodation, or lost luggage.

All schedules, fares, and terms and conditions listed in 
this brochure are effective as of April 2016 and supersede 
any schedules, prices, and terms and conditions previously 
published.

All fares indicated in this brochure, including land and hotel, are 
capacity controlled, subject to change at any time without notice 
and do not guarantee availability. All are subject to change and/
or cancellation without notice.

Travel documents will not be dispatched until full and final 
payment and passenger Contact Information has been received 
by French America Line and cleared. For purposes of this 
agreement, Contact Information shall mean a passenger’s full 
name, passport number (if non-US Citizen), address, telephone 
number (land and mobile), electronic mail address and 
emergency contact information and any other information as 
requested by French America Line.

French America Line must be able to reach each passenger’s 
emergency contact at any time of day. French America Line 
must, therefore, be provided with all information to allow French 
America Line to do so (such information should include the 
name, address, electronic mail address (if available) and phone 
number (including a cell phone number if available) of a parent, 
guardian, spouse, domestic partner, or other person to contact 
in the event of an emergency). No passenger will be allowed to 
embark a French America Line vessel unless French America 
Line has received all information.

Pre- and Post-Cruise Extension Program cancellation requests 
received within 60 days of the initial sailing date will be subject 
to the following charges, regardless of resale: 59 days up to and 
including the initial sailing date or nonappearance at the time of 
sailing, 100% per person of the Pre- and Post-Cruise Extension 
Program fare.

HEALTH AND MEDICAL 
REQUIREMENTS
All passengers are required to report in writing to French 
America Line at the time their reservation is made:

1. 	 Any physical or mental condition that may require medical 
or professional treatment or attention during the voyage

2. 	 Any condition that may render the passenger unfit for travel, 
or that may require special care or assistance

3. 	 Any condition that may pose a risk or danger to the 
passenger or anyone else onboard the ship

4. 	 Any condition that may require oxygen for medical reasons

5.	 Any intention or need to use a wheelchair, cart, or other 
mobility device

By booking passage and by boarding the ship, the passenger 
represents and warrants that he/she is physically and otherwise  
fit to travel, and that the passenger will comply at all times with 
applicable rules and regulations of the ship, and orders and 
instructions of the ship’s officers.

French America Line reserves the right without liability to 
require a passenger to disembark and/or to refuse to board and 
transport a passenger who, in the judgment of French America 
Line or the ship’s Captain, is unfit to travel or may require care 
beyond that which French America Line is reasonably able to 
provide.

French America Line strongly recommends that passengers are 
able to navigate the stairs on-board without assistance. Should 
passengers require assistance, they must travel with someone 
who is able to assist them both ashore and onboard. French 
America Line is unable to offer special assistance. Please note 
that wheel-on and/or wheel-off access is not available at all 
ports-of-call.

BAGGAGE
You may bring aboard the ship a reasonable amount of clothing 
and personal effects without charge. Baggage for French America 
Line passengers or passengers on our land extension programs 
must be handled in accordance with regulations of our ground 
operators. Baggage exceeding these limitations is subject to the 
charges as set forth by the individual operators. Airlines are strict 
with baggage limitations. Passengers are encouraged to contact 
individual airlines for weight limitations.

All baggage must be securely packed, and properly and clearly 
labeled. Liquid, fragile, perishable and other articles not suitably 
packed are transported at your own risk. French America Line 
is not responsible for loss or damage to baggage or any other 
personal item during air travel or land extension programs.

Baggage and personal belongings will be taken off the ship upon 
passenger disembarkation. Under no circumstances will baggage 
be stored onboard without the owner of such baggage being on 
the vessel. French America Line is not responsible for baggage 
stored in shore-side facilities.

Under no circumstances may dangerous items (including 
but not limited to: explosives, firearms, combustible or illegal 
substances) be taken aboard the ship. We recommend that you 
hand-carry: travel documents, medications and valuables. These 
items are the full responsibility of the passenger at all times. 
French America Line shall not be responsible for the loss of, or 
damage to, such personal items.

LOST PROPERTY
French America Line may levy a charge for the return of 
personal items left onboard or lost and subsequently found.

TRAVEL DOCUMENTS
All travel documents are the passenger’s responsibility. It is also 
the passenger’s responsibility to obtain any necessary visas (non 
US-citizens). Without the required documents, a passenger 
may be denied boarding and accommodation by French 
America Line or the passenger may be disembarked during the 
voyage and French America Line will not make a refund or be 
otherwise liable to any passenger for such denial of boarding or 
disembarkation.

In the event that French America Line as a courtesy provides 
information or advice as to necessary travel documents, visas 
and medical inoculations, passengers are still obligated to verify 
such information with the appropriate government authorities 
and French America Line does not warrant or guarantee the 
accuracy of such information.

US Citizens or permanent residents of the US traveling within 
the US borders do not need a passport or visa for travel. 
Homeland Security does require that all passengers travel with a 
government-issued photo ID (Drivers License or State ID) which 
will be required to present upon check-in on-board the vessel. 
Non US Citizens, please check with the appropriate consulate 
for specific requirements. Security measures imposed by 
governments may change from time to time and each passenger 
will be required to comply with them. As a courtesy, we will 
endeavor to provide each passenger with notice of measures that 
may affect them, but complying with any such requirements is 
the sole responsibility of each passenger. Please consult your 
travel professional for advice on such requirements to avoid loss 
of boarding privileges.

TAXES, GOVERNMENT FEES/
QUASI-GOVERNMENT FEES AND 
FUEL SUPPLEMENTS
French America Line reserves the right to pass through to its 
passengers (including fully paid and deposited passengers) any 
taxes and government fees/quasi-government fees that relate 
specifically to a passenger’s itinerary. “Taxes and Government 
fees/quasi-government fees” include any and all fees, charges, 
surcharges, tolls and taxes imposed by governmental or 
quasi-governmental authorities including, but not limited to, 
customs fees, per person berth taxes or fees, embarkation and/
or disembarkation fees at ports, airline transportation fees, and 
dockage fees.

French America Line reserves the right to charge a per person 
fuel supplement in the event that the price of fuel increases up to 
and including the day of embarkation. French America Line may 
collect any taxes, government fees/quasi-government fees and 
fuel supplement (the “Surcharges”) at the time of booking, prior 
to sailing or on board the vessel, even if the cruise fare has been 
paid in full. Surcharges will be invoiced accordingly.

All fares and itineraries are subject to change without notice. 
Additional restrictions may apply. French America Line reserves 
the right to correct any errors or omissions. This brochure 
or the Website may contain inadvertent technical or factual 
inaccuracies and typographical errors. French America Line 
reserves the right to correct errors and omissions at any time 
without prior notice, and to cancel any offered product, service, 
amenity, etc. in the event of any error or omission in the 
description, including pricing and availability.

G E N E R A L  I N F O R M AT I O N


